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Our Promises to You
We promise to do all we can to:

 ü Value you and treat you as an 
individual

 ü Listen to you without judgement

 ü Protect your safety

 ü Treat you with dignity and 
respect

 ü Provide the best services we can, 
regardless of your age, gender, 
sexual preferences, marital 
status, your beliefs or your 
disabilities.

 ü Empower you to make good 
choices, and respect those choices

 ü Protect your privacy and 
not share your confidential 
information without your 
permission (unless we are 
required to by law)
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Speak-up
Reach-out



Sometimes it can be Tough...
 û Sometimes things just seem too hard

 û You can feel like no one is listening 
and no one cares

 û It’s like no one understands how you 
feel

 û There are many things that can get 
you down:

• Feeling sad about losing a loved one

• Having trouble with alcohol and 
drugs

• Struggling with your relationships

• Dealing with bullying and abusive 
people

• Confused about who you are and 
your identity

• Overwhelmed by money problems

• Feeling angry and frustrated

• Feeling worthless

• Feel isolated and alone

We Understand...
 ü We know you are STRONG and we will 
work with you to find that strength 

 ü Everyone’s situation is different but we 
know we can help you find your way to 
LIVE STRONG

 ü We know you CAN get through tough 
times and LIVE LONG, and we are here to 
help 

 ü We will give YOU the skills to find your 
strength so you can fix things, now and 
into the future 

 ü We will help you, but YOU make the 
decisions about your future

Who can we help?
 ü To use this great service you must be:

• An Aboriginal or Torres Strait Island 
person (male or female)

• Aged between 10 and 25 years

• Live in the Brisbane and surrounding 
area

How Much will it C
ost?

The
re i

s no
 ch

arg
e to

 

get 
our 

help
.

This
 ser

vice
 is 

fund
ed 

by 
the 

Aus
tral

ian 

Gov
ernm

ent 
Dep

artm
ent 

of C
omm

unit
ies.

Why Gallang Place?
 ü We are a team of Aboriginal and 
Torres Strait Islander counsellors 
and we understand our young 
people

 ü Gallang Place is a community 
organisation controlled and 
managed by Aboriginal and Torres 
Strait Islander people

 ü We are not part of the 
government or any religious 
organisation

 ü We will respect you and work 
with you, and we won’t tell you 
what to do

 ü We have male and female       
culturally appropriate counsellors

 ü We know your community and 
culture because it’s also our 
community and our culture
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